
OVERVIEW OF CONTRACT 

The purpose of this ftling package is to 1) provide supporting documentation for the Special 
. Contract for Business Lines (POTS) Services between FairPoint Communications-NNE and. 
~nd 2) request full approval of this Agreement from the New Hampshire Public UtilitIes 

Conu11lssion. 

The Contract provides Business Exchange Access Lines (POTS) at special rates and termination 
liability for a twelve (12) month teon. The Services will revert back to month-ta-mouth tariff 
rates unless Customer negotiates a new agreement or terminates Services in writing. 



ElilllJltB 

FairPoint mnne: NOl'lllern New England Teleptlone Operations LLC dlb!n FAirPoint Communlcnllons--NNE 
Stnte:NH _ 
Customer lIame: . 

I. Service, Rates ond Quantity Commltmeut. CUstomer agrees to purchase tlle followlng Service from FaliPoint 
Communleations-NNB at Ihe rates and in qnantities set fortll below for the Service Period identified below. Any 
olher work, services or facilit ies required will bo provided subject to prevailing tariffs mles and chlrrges, or Ifllo 
I.,ri« is applicable. at FairPoint Communicatlons-NNE's then-current ICloil mle. Customer shaJI provide to 
FairPoint CommllniClltioJls~NNB at each Customer location snitable and secure space, with suitablo 
environmental conditions Rud unintemlptible power Bllpply, building entTance fncililiC3 and coodllit, for 
placement of the fneilities and equipment to be used by FairPoint Communications-NNE to provide such 
Service. 

2. Rates nnd Quantity Commitments, Customer ngrees to purchase tho Service from FairPoint 
Communlcnlions-NNE at Ule rates set forth below and in quantities set forth below for tile ServIce Period 
identified below. 

Qt1anlity Servico Item NRC Monthly Unit-
(lIacb) Rate (Each) 

70 Duswass ExchangeAccess Lio~JI.FB} _ $0.00 $25.00 

NOD-recurring tariff chatg~ (elCcluding Promise Work charges) are included in tho monthly line ra:!C! for the 
Initial Line QuantiLy. Tariff Don-recurring cbnrges apply to changes made to initial and additional lines, 
iucludingrelocatioU3 aod fcature activations. 

EUCL is not includelt. 

3. Service Period. Customer shall purchase Ihe Service for a period of twelve (12) COllSCCUtivc months following 
the exCClttiof) of (his Agreement, the installation of the Service (if not previously installed and cutover), nnd 
~ceipl oralt ncces.sary regulatory IUId other govenunentlli approvnls that may be required prior to the provision 
of Sitch Services under the tenns hereof (,'Service Period"). Termination charges will npply to-aU Service 
disconnected prior to the end orthe Service Period. 

4. Minimum Llno Obligation. Duri.ng tho Service Period, the Customer sball haVll the oblfgatiou to maintain tI 
minimum quantity of 80% of the initiaUy installed linos of Service provided hereunder during the Service 
PerJod (the ''Miniruum Line Obligation"). For customers that do not maintAin at ie.1St 80% oflhe initially iTislalied 
lines, literates wil! default to the standard POTS 3Gmonth termmlcs found in PnttM, Sec 1.5,1. 

5, Termlnllt,lon Charaes, Customer shall havo tho obligation to pay at tho rates npplicnble under this Agreement 
for all lines of Service provided hereunder, including nlly additional -Jines, services or features specified in tbis 
Exhibit or subsequentty ordered hercunder. If, prior to cxpimtion of the Servico Period, Customer ctlnceis or 
tenninl'ltes any Services, Customer wil( be required to pay termination charges _as follows: S15.86 for cacb 
temlinated line canceUed or terminated, multiplled by the number of months remaining In tho un~pJred portion 
ofthe Service Period at the time ofsllch termination or cllncellatioll: Thec~lCIy tenninalion charges willbewnived 
for the first20"ID of!inos disconnected. 

6. Additional Lines. Customer may reqnest the additional linc..'! of Service other than tho quantity initially 
orderedhereUlitier, and aU lines will be coterminolls with tho Service Period stated abovo, 

7, AdditIonal Provisions, 
o. Conditions. The parties acknowledge that the fates and other tenns of this Agreement are based on 
Customer's uniquo network design requirements, volume and term commitments, service.ll1ix, usage, exisl.Jng 



fa~ilities, incremental investmcnt required, and other cost and compelltlve chartlelensUes, Local service on the 
lines provided hereunder will be obtained from FairPoint Communications - NNE pnrslmnt to applicable tarIffs. 
b. Service ContinUatlOD, (I) If, at tho timo of expirntion of the Service Period, a llew agreement or tariffed 
service sl1'/mgemcnt with FaIrPoint Communications ~ NNE for the Services Is not effective as defmed nboVe 
nnd Customer has not requested, in writing, disconnection of tho Services, thon the Services will be reverfed to 
npplieable tariff or other Commlssion-lluthorize~ nlle(s) for the minimum servke commitment period aVftiinble. 
The appllcable tariff or olher Commission-Iluthorized arrangement will govern !bo servko arrrutgeJl1ent 
prospcctivoly, inoluding rnte.'l, terms and conditiOl15, Wilich mny ineludo charges for temliuatlon pJior to the end 
of the minimum tariff service conunilment period, If there is no applicnblo tnriff or other Conunisslon­
authorized service arrangement, then the Service will bo snbject to disconnection upon the expiration of the 
Service PeriOd oflhis Agreement. If, upon eltpiratioll of tile Servj~ Period, thero is ft delay in rovel1ing rates to 
tite applicable tnriff or other Comnmslon-authorized ratc(s), or in disconnecting the SerYic~ If no tariff or 
Conunlsslon-nuthorized service nrrangcment is nvnilnlJle, the Service Period shall be deemed temporarily 
extended on II month-to-month basis unti! s\lch reversion ormtes or disconnection of Services in completed. In 
no. event, llowever, wm such tempornry oxtension oithe Service Period continue more than twelve montlls after 
the' expiration of tho inillot Scrvice Period, (ii) If Customer indicates to FairPoint Communications - NNE in 
writing tbat it desires to negotiate a new con.tract or Illtiffed servico Ilmlllgemelit to cnnt/nue or replace the 
Services provided for berein, 1110 Servlco Period shQII automatically be cxtended for n period not to oxceed 60 
dnys from tile end of the initial Service Period to aUow the parties to fmall:re a new agreemcnt or to Unllsition to 
a lflriffed service arrangement. Written notice must be provided by Customer lit lCllSt 30 days prior to the end of 
tho inltiol Service Period. For pUrpoSC3 oflhis pillllgruph only, written notice may be by facsimilo or electronIc 
mail. 
e. Delar!fling. In the evcnt any oftllC Scrvices fire hereafter detnriffcd, thon thllterms oflhe tariffs in effect 
immediotely prior 10 such deloriffillg IIhall be deemed to be incorporated by refereote nnd sl1all continue to 
apply to Ihe provision of the Servko to the sarno extent as such tariffs flpplied hel1lllllder prior to such 
dotariffmg. 
d.,FaciJ'ties. Additioual cbarges may be required ifslli toble facilities are not availablo to provide Setvic<l at nny 
locations, or If ony additlonal w<lrk, services, or quantities of Services nre provicled, In the ovent instaUation of 
additional network facilities is required to provide Service, FAirPoint Communications-NNE will lnfoml 
Customer of auch Ilpplicnblo charges, nod PnirPoili1 COlnmunicatiOlls-NNE will wtnll such facilities only upon 
m~tuat written agreement of the partiM to such additional chargCII. If Customer does not agree to p<'y such 
additional c1mrgcs, then this Agreement will be subject to Ientlilllltion by FairPoint Communications-NNE 
witbou!appllcatien oftho tcnnination chnrges described above. 
(I, Locfltions, The Services slJall be provided to Customer under the terms Jlereof fit various locations within the 
FairPoint COlllmunicntions' ser,rice area where adequate · facilities exist and the Service is leclmicnlly aud 
commercially Itvailnble at the loontioll. Other locnlions may he fldded'to this Agreement only upon mutual 
assent of the parties. 
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